
SUMMARY 

According to the Temporary procedures for control over movements of 
individuals, vehicles and goods along the contact line in Donetsk and Luhansk 
regions, entry to the uncontrolled territory and exit from it by citizens of Ukraine
and foreigners (stateless persons) shall be permitted on presentation of Ids and 
permission.

The Coordination Center at the ATO Headquarters organizes the activity of 
Coordination Groups and conducts awareness-raising work with the population 
by hot-line phones.

List of entry-exit checkpoints for automobile transport

1)    road corridor ‘Stakhanov-Zolote-Hirske-Lysychansk’ – checkpoint 
‘Lysychansk’;

2)    road corridor ‘Horlivka-Artemivsk’ – checkpoint ‘Zaitseve’;

3)    road corridor ‘Donetsk-Kurakhove’ – checkpoints ‘Kurakhove’ and 
‘Heorhiivka’;

4)    road corridor  ‘Donetsk-Mariupol (across Volnovakha)’ – checkpoint 
‘Buhas’;

5)    road corridor ‘Novoazovsk-Krasnoarmiisk-Talakivka-Mariupol’ – 
checkpoint ‘Hnutove’;

6)    road corridor ‘Stanytsia Luhanska-Shchastia-Novoaidar’ – checkpoint 
‘Novoaidar’.

 

List of entry-exit checkpoints for railway transport

1)    on the line ‘Rodakovo’ – ‘Krasnyi Lyman’, Donetsk railways, station 
‘Krasnyi Lyman’

(beyond the entry-exit checkpoint the border checkpoint is deployed at the 
railway station ‘Nyrkove’);

2)    on the line ‘Yasynuvata’ - ‘Krasnyi Lyman’, Donetsk railways, station 
‘Kostiantynivka’



(beyond the entry-exit checkpoint the border checkpoint is deployed at the 
railway station ‘KryvyiTorets’);

3)    on the line ‘Rodakovo’-‘Svitlanovo’-‘Lysychansk’, Donetsk railways, 
station ‘Pereizna’;

4)    on the line ‘Donetsk’-‘Volnovakha’, Donetsk railways, station 
‘Volnovakha’.

5) route "Debaltseve" - "Mykytivka" - "Maiorske" - "Artemivsk 2" - "Krasnyi 
Lyman", deploying at the controlling the border 'Artemivsk 2 ";

6) route "Rodakovo" - "Luhansk" - "Kondrashevska" - "Kondrashevska -New" - 
"Gorodnii" deploying at the checkpoint entry - exit "Gorodnii."

The Temporary Order further requires that all persons and transport vehicles 
entering or leaving the ATO zone possess a special government-issued permit. 
Permits should be issued within the established deadline of 10 days after the 
application has been received.

Thereafter, the permit can be collected at the closest checkpoint to the contact 
line or distrikt police station within government controlled territory, namely in 
Artemivsk, Starobilisk, Velyka Novosilka and Mariupol. Single or multiple entry
permits may be issued

and an application must specify the precise itinerary and period of time to be 
covered by the permit.The Temporary Order provides that permits may be issued
in the following cases: to allow visits of close relatives or family members, 
including for reasons related to a death in the family; to access a place of burial 
or personal property; and to safeguard national interests of Ukraine or for 
humanitarian purposes, for international organisations to carry out their 
diplomatic or consular functions

CONTACTS:

Coordination Center (Kramatorsk, Donetsk region):

(092)-318-05-08, (067)-334-07-95; kramatorsk@atc.ssu.gov.ua



Starobilsk MIA Office Coordination Group, Luhansk region (Starobilsk, 20 
Frunze str.): (066) 092-36-04, (096) 243-84-02, (064-61) 2-47-08, (064-61)2-02-
50 – call center),starobelsk@atc.ssu.gov.ua  

Velyka Novosilka MIA Office Coordination Group (Donetsk region, 85500 
village of Velyka Novosilka, 30 Pushkina str.): (097)258-38-47, (050)848-69-35,
(063)555-26-75 (answering service) velykanovosilka@atc.ssu.gov.ua

Application centers:

-            Velyka Novosilka, 1 Haharina str.;

-            Vuhledar, 16a 30-richchia Peremohy str.;

-            Kurakhove, 2 Plekhanova str.

Artemivsk MIA Office Coordination Group (Donetsk region, 84500, Artemivsk, 
60 Radianska str):

(067)334-24-04, (063)375-85-18, (099)283-45-37, (093)894-76-91.

artemivsk@atc.ssu.gov.ua  

Application center: Artemivsk, 60 Radianska str.

Mariupol MIA Office Coordination Group (Donetsk region, 87515, Mariupol, 
63 Heorhiievska str):

(0629)22-21-99, (0629)54-02-02, (097)010-94-25, (063)169-37-81 (answering 
service)

mariupol@atc.ssu.gov.ua

Application centers:

Mariupol, 20a 50-richchia Zhovtnia blvd.;

Mariupol, 35a Yenhelsa str.;

Mariupol, village of Sartana, 67a Cheliuskintsev;

Hnutovo checkpoint.

Counterterrorism Center Headquarters: (044) 239-70-12 atc@ssu.gov.ua

SSU hotline: 0800 50 14 82



State Fiscal Service of Ukraine:

Call Center: 0-800-501-007 (Toll-free from Landline in Ukraine)

(044) 454-16-13 from 8 a.m. to 8 p.m. (except weekends) for residents of Kyiv

Hotline of the Sate Fiscal Service of Ukraine for cargo registration: 099-605-42-
47, 099-368-33-46

 ‘Puls’ Service. Please, contact (044) 284-00-07 to inform about unlawful 
actions or omissions by tax and customs officials, their alleged corrupt practices.

Citizens of Ukraine, foreigners and stateless persons staying at the uncontrolled 
territory can receive a pass at the nearest checkpoint available for citizens or 
cargos.

Full version of the Temporary procedures is here: 
http://www.ssu.gov.ua/ua/pages/32 (in Ukrainian).

 


